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M4 hiéu: QT.GQKN.01
QUY TRINH Neay ban hanh: |24 /06/2021
%UISNH‘HADSPHO GIAI QUYET KHIEU NAI fay - | anh: (7
CANTHO VE THI HANH AN DAN SU (LAN 1) | Lan ban hanh: 01
Trang: 4/8
1.MUC PiCH

Quy dinh trinh ty, thu tuc, thoi han giai quyét khleu nai lan dau trach nhiém thyc hién
ciia cong chuc tham muu, Lanh dao Vu Giai quyét khiéu nai, td cdo, Lanh dao Tong cuc
nhim dam bao viéc giai quyét khiéu nai trong thi hanh 4an dén su dugc nhanh chong, kip
thoi, dung quy dinh phép lut, ddm bao quyén va loi ich hop phép cua co quan, tb chuc, ca
nhan dé nang cao hiéu qua hoat dong thi hanh 4n dan su.

2. PHAM VI
- Ap dung ddi véi hoat dong giai quyét khiéu nai vé thi hanh an dén sy (lanl).
- Phong Kiém tra giai quyét khiéu nai, té cao tham muu lanh dao Cuc THADS thanh
phd va chju trich nhiém thuc hi¢n quy trinh nay.
3.TAI LIEU VIEN DAN
- Tiéu chuén quéc gia TCVN ISO 9001:2015
- Cac van ban phéap quy lién quan dé cap tai muc 5.8
4. PINH NGHIA/ VIET TAT
THADS: Thi hanh 4n dén sy
GQKNTC: Giai quyét khiéu nai, tb cao
GQKN: Giai quyét khiéu nai
5.NOQI DUNG

5.1 | Piéu kién thwc hién thid tuc hanh chinh

Nhing truong hop khiéu nai khong dugc thu ly giai quyet

- Quyét dinh, hanh vi bj khiéu nai khong lién quan tryc tiép dén quyén, loi ich hop
phap cua ngudi khiéu nai.
- Ngudi khiéu nai khong c6 ning lyc hanh vi dan sy diy di ma khong c6 ngudi dai
dién hop phap, trir trudng hop phap luat c6 quy dinh khac.
- Ngudi dai dién khong c6 gidy to chimg minh vé viéc dai dién hop phap cia minh.
- Thoi hiéu khiéu nai da hét.
- Viéc khiéu nai da c6 quyet dinh giai quyet khiéu nai c6 hiéu lyc thi hanh, trir
truong hop quy dinh tai diém b khoan 4 va diém b khoan 7 Diéu 142 ctia Luat THADS.
- Viéc khiéu nai gidu tén, mao tén, khéng rd dia chi, nhan danh tap thé, khong co
chir ky hodc diém chi cia nguoi khiéu nai; viéc khiéu nai dong thoi gui nhiéu co
quan, trong d6 da dé guri co quan c6 thim quyen giai quyét; vige khleu nai da moi
ngudi khiéu nai hai lin dé x4c dinh ni dung khiéu nai, yéu cdu cung cap thong tin,
tai liéu nhung ngudi khiéu nai khong dén, khong cung cap theo yéu cau ma khong
co ly do.
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QUY R M4 hiéu: QT.GQKN.01
CUCTHADS Ngay ban hanh: |27 /06/2021
THANHPHO GIAI QUYET KHIEU NAI .
CANTHO VE THI HANH AN DAN SU (LAN 1) | Lan ban hanh: 01
Trang: 7/8
B8 | Nghién ciru don khiéu nai, xdy |  Lanh dao | 05-15ngay Quyét dinh
dung dy thao Quyét dinh| Phong Kiém GQKN lan 1
GQKN lan 2 tra, GQKNTC BM.GQKN.01.02
Cong chuc
dugc phan
cong
B9 | Ban hanh Quyet dinh GQKN | Lanh dao Cuc | 03 ngay Quyét dinh
dbi vai khiéu nai thuéc thim THADS GQKN lan 1
quyén BM.GQKN.01.02
B10 | Cong khai két qua giai quyet va | Cong chirc Gi¢ hanh £
théng bao dén nguoi khiéu nai dugc phan chinh = un;a CI}QKN
cong 25
5.8 | Co sé phap ly

- Luat THADS sb 26/2008/QH12 ngay 14/11/2008; Luat sira dbi, bd sung mot s6
diéu ctia Luat THADS s6 64/2014/QH13 ngay 25/11/2014;

- Thong tu s6 01/2016/TT-BTP ngay 01/02/2016 cua B Tu phap hudng din mot s
thi tuc vé quan Iy hanh chinh va biéu miu nghiép vu trong THADS;

- Thong tu s6 02/2016/TT- -BTP ngay 01/02/2016 cua B Tu phép quy dinh quy trinh
giai quyét don khiéu nai, td céo, dé nghi, kién nghi, phan 4nh trong THADS.




. Ma hiéu: QT.GQKN.01
QUY TRINK Ngay ban hanh: /06/2021
e GIAI QUYET KHIEU NAI iy bl -
CinTho | VE THI HANH AN DAN SU' (LAN 1) | Lan ban hanh: 01
Trang: 8/8
6. BIEU MAU
TT | Ma hiéu Tén Biéu miu

1.

BM.GQKN.01.01 | Thong béao thu ly don

2

BM.GQKN.01.02 | Quyét dinh giai quyét khiéu nai

7. HO SO CAN LUU

TT Hb so luu
1. | Theomuc 5.2
2. | Céc biéu mau theo vin ban phap quy hién hanh: Thong béo thu ly don khiéu nai,

S thu Iy khiéu nai, hd so thi hanh 4n, Quyét dinh giai quyét khiéu nai.

Két qua thuc hién giai quyét khiéu nai

Céc biéu miu khac (néu c6) duge luu trix theo thdi gian quy dinh




TONG CUC THI HANH AN DAN SUU CONG HOA XA HQI CHU NGHIA VIET NAM

CUC THI HANH AN DAN SU.'..... Pic lap - Tw do - Hanh phiic
S6: ...../.TB-CTHADS e, ngay......thang.......ndm 20....

THONG BAO
Vé viée thy ly/khdng thu Iy don khiéu nai thi hanh an

Cin cir Diéu 148; Diéu ....Luat Thi hanh 4n dan sy;

Can cir Ban an, Quyét dinh so: ............. ngay........ thang...... 11 RO
B .o e i o A g B ST S AR T TR T e S i s BB S

Cén ctr Quyeét dinh thi hanh &n s6: ......... ARV s e iwinns tHisg. ... o
R e N P e gy

- r . ‘ . k . b [ 4 L -~ b

Can ctr don khiéu nai vé thi hanh an cia ong (ba): ....................
BB BRE: . oo it bk S Sl ST e A AR RIS S A AR S S AR s

Ngi dung khiéu nai:

Sau khi xem xét don khiéu nai vé thi hanh 4n cua 6ng (ba), Cuc Thi hanh én
T da thu ly (hodc khong thu ly) don khiéu nai
vé thi hanh dan clia 6ng (ba) ......cocvvvvvrveninrinnnns

Ly do (truong hgp khdng thu ly) ...

Viy, Cuc Thi hanh an ddn S s mimsssmnsos s
thong bao dé ong (ba)................. biét./.

CUC TRUONG
Noi nhan:

- Ngudi KN, TC;
- Luu: VT, HS.

BM.GQKN.01.01



Ma hiéu: QT.GQKN.01

Y TRINH : ‘
CUCTHADS GIAI Q%[‘J{ET £U NAI Ngay ban hanh: |4, /06/2021
CANTE[I(;O VE THI HANH AN DAN SU (LAN 1) Lan ban hanh: 01

Trang: 9/8

TONG CUC THI HANH AN DAN S CQONG HOA XA HQI CHU NGHIA VIET NAM

CUC THI HANH AN DAN SU Dic lap - Ty do - Hanh phic
tinh (thanh phé).............ooe........
S6: ...../QP-CTHADS , ngay...... thang..... nidm 20....
QUYET DINH
vé viéc giai quyet khiéu DAL CUAL eeveeercencsarssnnens Sr—

CUC TRUONG CUC THI HANH AN DAN SU

Cin cir khoan 2 Diéu 142 Luét Thi hanh 4n dan suy;

GBI CU...c.ccuivessonsimmeesumnsanontsssssusnsnsnssessssasssnsassorhsssisnssssiasssssssos 56 58 spEsAshrmbsasmonrasans

XEt AON CUA wovveiiieieeiecie e e e e ,diachiveeecciiiiiieiiiiiieeeeee e,
.......................................................................... khi€u nai ....ccoceeveveneneeiecricere,
......... (n€u nOi dung Khi€U N@I)......ccveivieieiriceeerece et e e e eeeeereeee e

Cue tueig Coc Thi banh 80 dan S .....om s nhan thay

........................................ (nhAnXét AANhGIA)....iiiiiiimmmsssmmsanssrosasssassasonsonassnssverssssensess

Tt nhitng can cir va nhén dinh trén, Cuc truéng Cuc Thi hanh 4n dan su..........
...................................... A

QUYET DINH:

Piéu 1. Chép nhén (khong chap nhén) khidu EUA O s smmnanmarimon s g i
DL, Dl ciiiiniiinntinenmsmme snsmeneanoms sxmmp e s v s e s eSS SRR RR S (néu rd chap
nhan phén nao, chép nhén mat phan hay t0aNn BO)........c.eeeveveeeererrereresersessreseesson,
(NEU bi€N PhAP XU 1Y NEU COYurvvvrrvrrrirrceeieeieeeeeeeeeseeeeeseeees e se e s seeessess e,

------------------------------------------------------------------------------------------------------------------------------------

Piéu 2. Chép hanh vién dugc phan cong t6 chirc thi hanh an (Chi cuc truéng
Chi cuc Thi hanh an dan Su ........ ccoovvvvveveeeieceeeeeee. ), ngudi duge thi hanh an,
nguoi phai thi hanh an va nhimg ngudi c6 lién quan cé trach nhiém thi hanh
Quyét dinh nay.




RINH Ma hiéu: QT.GQKN.01
THADS Ly 1 Ngay ban hanh: /06/2021
THANHPRG | . GIAIQUYET KHIEU NAI sl
ciNtHo | VE THI HANH AN DAN SU'(LAN 1) | Lan ban hanh: 01
Trang: 10/8

Piéu 3. Quyét dinh ndy c6 hiéu lyc ké tir ngay ky.
............................... c6 quyén khiéu nai t1ep dén Tong cuc truong Téng cuc Thi
hanh an dan sy trong thoi han 15 ngay k& tir ngay nhan dugc Quyét dinh nay (néu
la quyet dinh giai quyét khiéu nai 1an dau)./.

CUC TRUONG
Noi nhin:
- Nhu Diéu 2;
- Téng cuc THADS;
- Trung tim DLTT & TK THADS;
-Vién KSND.....ccooovevieinens :
- Luu: VT, HS.

BM.GQKN.01.02




